MYSOMN ELECTRIC TOWEL WARMERS

Installation and Operating Instructions
For Wall-Mounted or Portable MYSON Electric Towel Warmers

948 Hercules Drive, Colchester, VT 05446

Phone: 800-698-9690 ® Fax: 802-654-7022 ¢ www.MysonInc.com

CAUTION:

1. Read this entire instruction manual thoroughly before
beginning installation and save these instructions.

2. BE CERTAIN ELECTRICITY IS SHUT OFF AT MAIN PANEL
BEFORE WIRING or servicing your Towel Warmer.

3. Your MYSON Towel Warmer must be properly grounded. All
wiring must be in accordance with the National Electric Codes
and local codes and carried out by a licensed electrician.

4. Follow instructions accurately to make certain the Towel
Warmer is properly attached to the wall. FAILURE TO
FOLLOW THESE STEPS COULD RESULT IN PROBLEMS.

5. Do not use an abrasive or chlorine-based cleaner on the Towel
Warmer. A mild detergent will clean and restore most units to
their original beauty and luster.

6. This unit is not intended for installation in a shower.

7. To avoid possible fire hazard, the bottom horizontal tube of the
MYSON Towel Warmer (tube with the electric wiring affixed to
it) must remain in its intended position. DO NOT MOUNT
THIS UNIT HORIZONTALLY or UPSIDE DOWN. NOTE:
Sticker denotes TOP of the unit.

8. TO ENSURE FULL EFFICIENCY OF YOUR TOWEL WARMER,
PLEASE FOLLOW ALL THE INSTRUCTIONS CAREFULLY,
OBSERVING THE “CAUTION” NOTATIONS FOR EACH STEP.

READ COMPLETELY BEFORE BEGINNING.

GENERAL: The MYSON Electric Towel Warmer is permanently
oil filled and has been designed to provide an all year-round
service for warming and airing towels and articles of clothing.
While it is not intended to provide a sole heating source, the
larger models will take the chill off a normal size room.

STEP 1: INSPECT MYSON TOWEL WARMER

A. Unpack the MYSON Towel Warmer carefully to avoid any
damage or loss of any part. When opening the box and
unwrapping the Towel Warmer, be sure that the parts are not
accidentally discarded.

B. MYSON Towel Warmers are shipped in specially designed
shipping cartons. The entire surface of the Towel Warmer is
hand-wrapped to protect the finish. Check the Towel Warmer
for any sign of damage.

C. Check for the enclosed Wire Encasement Kit (included, fig 1).

NOTE: Replacement parts are available for purchase should a part
become damaged or lost during installation.

fig 1: Wire Encasement Kit

NOTE:
Operating temperature is 140°F but may vary

with the ambient temperature of the room.

Electric Towel Warmers are easy to install. They require 110
VAC. Ground fault circuit protection is required by most building
codes. Like all electric fixtures, there may be some restrictions on
proximity to water sources. All electric models are UL approved
with back lit switch to indicate when the unit is on. They are oil
filled to provide a uniform heat to the full tube area. While these
units are designed for continuous operation, most installations use
a timer to control the on/off cycle.

STEP 2: INSTALLATION

A. Mount wire encasement kit to the back of field wiring
compartment with screws provided, slipping wiring through
the tube that returns to the wall.

B. The MYSON Wall-Mounted Towel Warmer has been
designed with integral wall flanges (fig 2). These will facilitate
a permanent and secure mounting of the Towel Warmer to the
wall. Make certain there is ample clearance on both sides of the
Towel Warmer. The unit is supplied with the proper hardware
for installation. Be sure wall construction is appropriate
for hanging.

1. Locate the model of Towel Warmer being installed on the
following page. Rough-in dimensions for a 2" x 4" standard
electrical box are given for each model. Rough-in the
box per dimensions given, providing 110 VAC on a GFI
protected circuit to the box.

2. Align the Towel Warmer with the electrical box,
mount the top of the Towel Warmer loosely using the
screws provided.

3. Follow electrical connections per directions in Step 3 below.

4. The MYSON Towel Warmer should be fixed to the wall
using the screws provided.
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fig 2: Wall Flanges




STEP 3: ELECTRICAL CONNECTIONS

CAUTION: BE CERTAIN THAT ELECTRICITY IS TURNED OFF
AT THE MAIN PANEL BEFORE ANY WIRING IS DONE.

All wiring must conform to national and local codes which may vary
by locale.

GENERAL: The MYSON Towel Warmer requires 110 VAC, 60 HZ
power supply. Specific amperage needed is listed with Towel
Warmer dimensions.

A. Electrical connections should be made as prescribed by the
National Electric or local codes. The unit should be wired
using 14 AWG or larger copper wire, and protected by a sepa-
rate 15 amp circuit breaker or 2.5 amp fuse.

B. Make connections between Towel Warmer and house wiring
using approved connectors to comply with National Electrical
Codes. LIVE (black), NEUTRAL (white), and GROUND (green)
(fig 3).

C. Fasten cover plate of Wire Encasement Kit (fig 4) to wall box
with screws provided. Complete mounting of Towel Warmer
securely to wall with screws provided.

D. Energize Towel Warmer circuit. Turn back-lit switch to ON to
energize the heating element. Towel Warmer is designed to be
used continuously if the owner desires, or it may be switched
ON and OFF at the unit.

CAUTION: NO BARE WIRE OR WIRE STRANDS SHOULD BE
VISIBLE AFTER MAKING CONNECTIONS.

IMPORTANT: THIS APPLIANCE MUST BE GROUNDED.

STEP 4: CONTROL OPTIONS

1. Manual control: Each unit has a UL approved ON/OFF Switch
(fig 5) which is back-lit for added safety and convenience.

2. Automatic control: An automatic or manual timer or thermostat
may be used. Consult the manufacturer of these items for proper
connection.

NOTE: All switches and control devices must be installed on the load (black) side

of the Towel Warmer circuit in compliance with the National Electric Code and
Local Codes.

NOTE: Smaller towel warmers may take up to 30 minutes to reach operating
temperature. The larger towel warmers may take up to one hour

STEP 5: OPERATION AND MAINTENANCE

Your electric MYSON Towel Warmer can safely and economically be left
ON continuously without detrimental effect either to the Towel Warmer
or to the articles on it.

When in use, however, no more than two layers of towels or similar
fabric should be draped over each rail. Although hot to touch, the
MYSON Towel Warmer is not hot enough to scorch or burn towels or
similar fabrics.

CLEANING:

The finish of your MYSON Towel Warmer can be protected and
maintained by an occasional wiping with a damp cloth and lightly
polished, thereafter, with a soft dry cloth when the Towel Warmer is
cold. Under no circumstances should abrasive cleaning powders, metal
polish or chlorine-based cleaners be used on any part of any plated
Towel Warmer.

Black (live) 1A 3B
1A on Switch
2A on Switch
White (neutral)
3B on Switch
4B on Switch
2A 4B
Green Black White
(ground) To Wall

Switch

MYSON

Side View

fig 3: Cable Connector & Wiring Diagram

Cover Fixing Screw

Switch

tig 4: Field Wiring Component

WARNING:
Turning field wiring component will

break the seal and void the warranty

fig 5: Back-lit, Manual
On/Off Switch

MYSON TOWEL WARMER FEATURES

Available Suitable for uL
in More Matching De-Zinc Central Electric
uL Back Lit Wall Floor Portable Than 5 Installation Brass Custom Heating or Version Additional
Myson Model Approved Switch Model Model Model Finishes Accessories Tubing Sizes Hot Water Available Towel Rail
Premier Electric 0 0 0 o 0
Classic Electric u| 0 0 0 0 0 [
Master Suite Electric 0 0 0 0 0 0 [ I
Multirail 0 0 0 0 0 i 0
Aloha 0 0 0 0 0 H 0
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' % MYSON PREMIER ELECTRIC TOWEL WARMERS
Model VIHZ Watts Amps Overall Overall Width | Overall Width [ Width C/C | Center of Right Floor to Overall Tube Shipping
Height Including Including Vertical Rail to Wiring Center of Projection Diameter Weight
Flanges Electric Box Tubes Connection Electric Box
EB24/4 | 110V/60Hz | 140 | 110 | 37% | 27% | 29% | 24 2% 15 | 5% | 1% | 68lbs.
EB24/4 EB26/1 EB26/L |110V/60Hz | 165 | 1.30 | 37 | 27% | 20% | 24 2% 12 | res | Ve | 491bs.
EB29 110V/60 Hz | 165 | 1.30 41 21% 30 24 3 N/A 4% 14 68 Ibs.
EB30 |110V/60Hz| 200 | 175 | 39 | 27% | 29% | 24 2% 4 | 8% | 1% | T791bs.
EB31/2 | 110V/60Hz | 165 | 1.30 | 33% | 33% | 36 | 30 3 NA | 5%6 | 1% | 57lbs.
EB34/5 | 110V/60 Hz | 100 76 | 214 21% 30 24 3 N/A 51416 14 51 Ibs.
EB29 EB31/2
b — Y
MYSON CLASSIC ELECTRIC TOWEL WARMERS
Model VIHZ Watts Amps Overall | Overall Width [ Width C/C | Center of Right Floor to Overall Shipping
Height Including Vertical Rail to Wiring Center of Projection Weight
Electric Box Tubes Connection Electric Box
L = | EMR750 | 110V/60Hz | 300 | 2.50 | 2978 | 22% | 18%2 2 NA | 3% | 4llbs.
EB34/5 EMR750
Model VIHZ Watts Amps Overall Overall Width Center of Bottom Rail to Overall Tube Panel Insert Shipping
Height Including Flange to Wiring Center of Projection Diameter Height x Weight
b Flanges Connection Flange of Sections
EQ100 |110V/60Hz | 100 | .76 | 24Ya 23 12 1378 4 1 N/A 23 Ibs.
EO140 |110V/60Hz | 140 |1.10 | 33%2* | 23 12 23% 4 1 N/A | 31llbs.
L/p% 1,
EO100 & EO0140 EO165 |110V/60HZ| 165 |1.26 | 3372 33 13 2074 4 1 N/A 37 Ibs.
EO165 EO350 |[110V/60Hz | 200 |1.75 | 33%2* | 25Va 12Y4 26 42 1 15"x9"| 351bs.

*Add 3-1/2 inches for portable appliances

Model VIHZ Watts Amps Overall Overall Width | Overall Width | Width C/C | Center of Right Floor to Overall Tube Shipping
Height Including Including Vertical Rail to Wiring Center of Projection Diameter Weight
Flanges Electric Box Tubes Connection Electric Box
ES40/1 & ES40/1 |110v/60Hz | 100 | .76 | 6% | 18%a | 21% | 17 2% N/A 12 1Y 31 Ibs.
ES40/2 ES402 |110V/60Hz | 140 | 110 | 6% | 24Ya | 21% | 23 2% | NA | 12 | 1% | 3ibs.
i —
— MASTER SUITE ELECTRIC
Model VIHz Watts Amps Overall Overall Width | Overall Width [ Width C/C | Center of Right Floor to Overall Tube Shipping
ﬂ_‘ Height Including Including Vertical Rail to Wiring Center of Projection Diameter Weight
|_|B Flanges Electric Box Tubes Connection Electric Box
EB36 EB25/1 | 110V/60Hz | 200 | 1.75 | 61% | 21% | 23% | 18 28 12 5% ¥4 | 150Ibs*
EB25/2 | 110V/60Hz | 200 | 1.75 | 61% | 27% | 29% | 24 2% 12 5% 1Y 150 Ibs*
EB25/3 | 110V/60Hz | 300 | 273 | 61% | 33% | 35%8 | 30 2% 12 5% 14 150 bs*
EB35/1 | 110V/60Hz | 200 | 1.75 | 51% | 21% 24 18 3 N/A 678 ¥4 | 150Ibs*
EB35/2 | 110V/60Hz | 200 | 1.75 | 51% | 27% 30 24 3 N/A 678 1Y 150 Ibs*
EB35/3 | 110V/60Hz | 300 | 2.73 | 51% | 33% 36 30 3 N/A 68 1Y 150 bs*
EB36/1 | 110V/60Hz | 300 | 2.73 | 51% | 21% 24 18 3 N/A 678 ¥4 | 1501bs*
EB36/2 | 110V/60Hz | 300 | 2.73 | 51% | 27% 30 24 3 N/A 678 1Y 150 Ibs*
EB47/1 | 110V/60Hz | 300 | 2.73 | 68% | 27% | 29% | 24 2% 12 5% 14 150 bs*
EB47 EB49
EB47/2 | 110V/60Hz | 300 | 2.73 | 68% | 33% | 35% | 30 28 12 5% 1¥s | 150Ibs*
1 1 5 5 3 1
CUS — Approved EB49 | 110V/60Hz | 300 | 273 | 73%2 | 27% | 29% | 24 2% 12 5% 1Ys 150 Ibs*
. EVR-1 | 110V/60Hz | 500 | 4.2 | 37% | 26% 29 | 23716 2Y8 11%2 8%s 14 97 Ibs.
Ilustrations are not to scale.

*Must ship LTL truck All dimensions are in inches.
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i N ELECTRIC MULTIRAIL TOWEL WARMERS
Model VIHz Watts Amps Optional Overall Overall Width C/IC Overall Tube Shipping
Additional Height Width Vertical Projection Diameter Weight
Towel Rail Tubes
ERR-1  |110/60Hz | 300 273 |MRAC1| 33 20 18Y2 378 41 |bs.
ERR-2 |110/60Hz | 300 273 |MRAC2| 33 24 22Y> 378 47 |bs.
U ERR-3 |110/60Hz| 300 | 2.73 |MRAC3| 33 30 28Ya 3% v | 581bs.
g2
ERR1 ERR-4 |110/60Hz| 500 | 4.20 |MRAC1| 50 20 18Y2 37 57 |6lhbs.
= 8
ERR-5 |110/60Hz | 500 420 [MRAC2| 50 24 22Y> 378 §’C> 70 Ibs.
g2
U 5 ERR-6 |110/60Hz| 500 | 4.20 |MRAC3| 50 30 28Ya 3 §§ 84 Ibs.
= —
ERR4 ERR-7 |110/60Hz | 700 6.37 |MRACL1| 74 20 18Y2 378 - 150Ibs*
ERR-8 |110/60Hz| 700 6.37 |MRAC2| 74 24 22%> 378 150 Ibs*
ERR9 |110/60Hz| 700 | 6.37 |MRAC3| 74 30 28Ya 3 150 Ibs*
CUS — Approved U 5 "Must ship LTL truck All dimensions are in inches.

ERR7

ALOHA CURVED ELECTRIC MULTIRAIL TOWEL WARMERS

— Model VIHz Watts Amps Overall Width Width C/C Overall Tube Shipping
ous ~ Approved
ECM1 |110/60Hz| 300 | 2.73 | 31% | 19'%6 | 17%2 | 5¥a 39 lbs.
ECM2 |110/60Hz| 300 | 273 | 31%s | 23% | 21% | 5Y% 45 lbs,
ECM3 |110/60Hz| 300 | 273 | 31% | 29%2 | 21% | 5Ya f;:f: 56 Ibs.
ECM4 |110/60Hz| 500 | 420 | 49% | 19'Y16 | 17%2 | 5% | | 591bs
ECM5 |110/60Hz| 500 | 420 | 49% | 23% | 21% | 5% % é 68 lbs.
ECM6 |110/60Hz| 500 | 4.20 | 49% | 29%2 | 21% | 5Ya i é 82 Ibs.
ECM7 |110/60Hz| 700 | 6.37 | 74% | 196 | 17%2 | 5% §§ 150 Ibs*
ECM8 |110/60Hz| 700 | 6.37 | 74% | 23% | 21% | 5% 150 Ibs*
I L ECM9 |110/60Hz| 700 | 6.37 | 74% | 29%2 | 21% | 5Ya 150 Ibs*

ECM4

MYSON warrants your Towel Warmer for a Full Five Years against the
following manufacturing defects:

1. MYSON warrants the plated or painted finish of your Towel Warmer
from manufacturing defects for five full years from the date of
installation. This means your Towel Warmer finish will not crack,
split, peel or flake from the surface of the rails.

2. MYSON warrants the brazed connections and the tubing of your
Towel Warmer to be free from leaks for five full years from the date
of installation.

3. MYSON warrants your electric Towel Warmer element to heat properly
for five full years from date of installation.

We are extremely proud of the quality of our Towel Warmers and each piece
has been inspected several times prior to its shipment to you to make sure
that you receive the very best. There are a few things within reason that
are not within the control of our manufacturing processes and are not
considered manufacturing defects:

1. Every square inch of your Towel Warmer is hand-wrapped in special
soft crepe-type wrapping paper to protect the finish. Then, MYSON

*Must ship LTL truck

carefully packages every Towel Warmer to guarantee its safe arrival to
your home. We do not warrant your Towel Warmer for handling
damage once it is removed from our packaging.

2. MYSON does not warrant the finish on your Towel Warmer if you use
abrasive cleaners or chlorine-based cleaners. Use of these cleaners
will damage the finish beyond repair.

3. MYSON does not warrant your Towel Warmer from damage due to
freezing temperatures within your home.

4. MYSON does not warrant your Towel Warmer from damage due
to improper installation such as over tightening water connections
on hydronic Towel Warmers or the improper wiring of electric
Towel Warmers.

We wish you years of satisfaction and comfort from your MYSON Towel
Warmer. MYSON will repair or replace at our discretion any product which
fails under these categories. We do not accept liability for any labor cost
involved. Should a problem occur, please do not hesitate to contact us.
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All dimensions are in inches.

5 YEAR WARRANTY

220290/FAX



